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This notice in TED website: http://ted.europa.eu/udl?uri=TED:NOTICE:247065-2011:TEXT:EN:HTML

B-Brussels: GSA/OP/02/2011 — for information and communication services for the European GNSS Agency
2011/S 149-247065

CONTRACT NOTICE

Services

SECTION I: CONTRACTING AUTHORITY
I.1) NAME, ADDRESSES AND CONTACT POINT(S)

European GNSS Agency
rue de la Loi 56
Contact: Legal Department
Attn: Ms Triinu Volmer
1049 Brussels
BELGIUM
E-mail: tenders@gsa.europa.eu
Fax  +32 22921756
Internet address(es)
General address of the contracting authority http://www.gsa.europa.eu/go/home/gsa/procurement/
Further information can be obtained at: As in above-mentioned contact point(s)
Specifications and additional documents (including documents for competitive dialogue and a dynamic
purchasing system) can be obtained at: As in above-mentioned contact point(s)
Tenders or requests to participate must be sent to: As in above-mentioned contact point(s)

I.2) TYPE OF THE CONTRACTING AUTHORITY AND MAIN ACTIVITY OR ACTIVITIES
European institution/agency or international organisation
The contracting authority is purchasing on behalf of other contracting authorities No

SECTION II: OBJECT OF THE CONTRACT
II.1) DESCRIPTION
II.1.1) Title attributed to the contract by the contracting authority

GSA/OP/02/2011 — for information and communication services for the European GNSS Agency.

II.1.2) Type of contract and location of works, place of delivery or of performance
Services
Service category: No 15
NUTS code BE100

II.1.3) The notice involves
The establishment of a framework agreement

II.1.4) Information on framework agreement
Framework agreement with several operators
Number of participants to the framework agreement envisaged 3
Duration of the framework agreement: Duration in year(s): 4
Estimated total value of purchases for the entire duration of the framework agreement
estimated cost excluding VAT

http://ted.europa.eu/udl?uri=TED:NOTICE:247065-2011:TEXT:EN:HTML
mailto:tenders@gsa.europa.eu
http://www.gsa.europa.eu/go/home/gsa/procurement/
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Range: between 1 275 000 and 5 100 000 EUR

II.1.5) Short description of the contract or purchase(s)
In order to support the activities of the Agency, the GSA is involved in developing and implementing a wide
range of communications and information actions and initiatives that include: the management and development
of websites; the production and distribution of videos, brochures, newsletters and other publications; and the
organisation of, and participation in, a wide range of events, conferences, meetings, workshops and exhibitions
across Europe and beyond.
The purpose of these framework contracts is to ensure that GSA has a tool to acquire necessary external
services so that a range of communications and information tasks can be carried out swiftly, effectively and with
high quality.
The proposed activities should help the GSA to implement its information and communication policy coherently
and efficiently. The purpose of these contracts is to make services available to the GSA on the basis of specific
requests that it issues. Such requests shall include detailed technical requirements per assignment, which via
negotiations between the contractor and the client will culminate in specific agreements.
The services covered by the tender are grouped into the 3 lots corresponding to given professional sectors.

II.1.6) Common procurement vocabulary (CPV)
72000000, 22000000

II.1.7) Contract covered by the Government Procurement Agreement (GPA)
II.1.8) Division into lots

Yes
tenders should be submitted for one or more lots

II.1.9) Variants will be accepted
No

II.2) QUANTITY OR SCOPE OF THE CONTRACT
II.2.1) Total quantity or scope

In order to support the activities of the Agency, the GSA is involved in developing and implementing a wide
range of communications and information actions and initiatives that include: the management and development
of websites; the production and distribution of videos, brochures, newsletters and other publications; and the
organisation of, and participation in, a wide range of events, conferences, meetings, workshops and exhibitions
across Europe and beyond.
The purpose of these framework contracts is to ensure that GSA has a tool to acquire necessary external
services so that a range of communications and information tasks can be carried out swiftly, effectively and with
high quality.
The proposed activities should help the GSA to implement its information and communication policy coherently
and efficiently. The purpose of these contracts is to make services available to the GSA on the basis of specific
requests that it issues. Such requests shall include detailed technical requirements per assignment, which via
negotiations between the contractor and the client will culminate in specific agreements.
The services covered by the tender are grouped into the following 3 lots corresponding to given professional
sectors.
Lot 1: event/exhibition organisation, materials and services:
The GSA regularly organises awareness-raising campaigns, events and other promotional activities to promote
the European GNSS programmes (Galileo and EGNOS) as well as the contribution of the Agency to the
programmes, in order to raise awareness of the aims, benefits and progress of the programmes and encourage
their use by a range of target users across Europe and around the world.
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In the context of services concerned by this lot, the GSA is seeking to use the events and exhibitions it
organises or that it participates in more effectively and creatively in order to:
— promote the European GNSS programmes, Galileo and EGNOS, to the various target user groups and
stakeholders,
— increase the visibility of the GSA and its activities, and to
It will therefore require high-quality, professional assistance in events/exhibition planning, management,
execution and final assessment.
This lot will include:
event/exhibition conception & logistics;
event management and support services
The value of this lot is estimated at a maximum of 600 000 EUR per year.
Lot 2: Web, paper and video-based publication services, graphic design, print and multimedia production and
editorial work:
The work involves the design, drafting and production, in any medium, of information products and promotional
material relating to the activities of the GSA and its work on the European GNSS programmes, Galileo and
EGNOS.
Specific provisions concerning development and maintenance of the websites:
The GSA is seeking to improve the quality of its Internet presence. For this, professional Web expertise and
assistance are required. It must do so in a user-friendly manner, and be understandable to the general public
and experts alike. This lot will include:
development and maintenance of websites;
editorial support;
translation;
graphic design;
layout;
printing;
video development and production;
dissemination;
evaluation,
The value of this lot is estimated at a maximum of 600 000 EUR per year.
Lot 3: promotional gadgets and participant kits:
Production and delivery of customised give-aways, gadgets and conference bags and the compilation and
delivery of conference packs.
The value of this lot is estimated at a maximum of 75 000 EUR per year.
Excluding VAT
Range between 1 275 000 and 5 100 000 EUR

II.2.2) Options
No

II.3) DURATION OF THE CONTRACT OR TIME-LIMIT FOR COMPLETION
Duration in months: 48 (from the award of the contract)

INFORMATION ABOUT LOTS
LOT NO: 1
TITLE GSA/OP/02/11/Lot 1: event/exhibition organisation, materials and services
1) SHORT DESCRIPTION
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The GSA regularly organises awareness-raising campaigns, events and other promotional activities to promote
the European GNSS programmes (Galileo and EGNOS) as well as the contribution of the Agency to the
programmes, in order to raise awareness of the aims, benefits and progress of the programmes and encourage
their use by a range of target users across Europe and around the world.
In the context of services concerned by this lot, the GSA is seeking to use the events and exhibitions it
organises or that it participates in more effectively and creatively in order to:
— promote the European GNSS programmes, Galileo and EGNOS, to the various target user groups and
stakeholders,
— increase the visibility of the GSA and its activities, and to
It will therefore require high-quality, professional assistance in events/exhibition planning, management,
execution and final assessment.
This lot will include:
event/exhibition conception & logistics;
event management and support services.

2) COMMON PROCUREMENT VOCABULARY (CPV)
72000000, 22000000

3) QUANTITY OR SCOPE
Tasks to be carried out by the contractor:
1.1 Event/exhibition conception & logistics:
Development of the event concept and advice on how to present the Agency's messages in places such as
conferences, meetings, congresses, exhibitions, etc. in the most adequate and creative way.
Research and booking of venues (hotels, conference centres, museums, restaurants, stand space, etc.).
Organising logistics and realisation of events and exhibitions, design and management of the available space.
Coordination/liaison with event/exhibition organisers.
Coordination of actions and contacts with other contractors or other European institution services working on the
same event, in particular with the contractor(s) of lots 2 and 3.
Design and production of fixed and portable stands.
Graphic design work for the event's visual identity and events materials such as panels, banners, etc. (for inside
and outside buildings).
Drafting, translation and printing of short messages for events materials.
Printing/production of panels, banners, signs, signposting and graphics.
Provision of equipment and furniture (chairs, tables, display shelves, brochure stands, roll-ups, etc.).
Provision and installation of audiovisual and informatics equipment (computers with Internet access), video
equipment (plasma screens, DVD readers, CD players, touch screens, etc.) and any other exhibition or
telecommunications equipment required.
Transportation, assembly and dismantling of stands and/or equipment, including furniture, panels, banners,
signs, etc., at locations across Europe as well as outside Europe.
Assistance with set-up and decoration of stands, including maintaining stock of promotional materials on the
stands.
Maintenance and cleaning of space at venues.
1.2 Event/conference management and support services:
Coordination of actions and contacts with other contractors or institution services working on the same event, in
particular with the contractor(s) of lots 2 and 3.
Management of all correspondence for the event (to speakers, moderators, participants, etc.): sending
invitations, creating programmes, promotional leaflets/posters, conference folders and list of participants,
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dealing with replies and information requests, post-conference proceedings/letters/e-mails, including drafting,
design, translation, production and distribution (either on the basis of mailing lists provided by GSA or on
specific instructions).
Consultation of Publications Office mailing lists and lists from other DGs; research for addresses in specialised
directories; research for electronic addresses for specified target groups.
Assistance in identifying speakers and moderators and coordination with the selected speakers and moderators,
including collecting CVs, photographs and presentations, providing instructions, responding to questions and
requests, thank-you letters, etc.
Creation of the event web page, which should be integrated in the GSA website. The web page should be
regularly updated up until the event and possibly post-event if needed.
Provision of a registration system for participants. This includes designing a registration system (Web-based or
any other type); follow-up of replies and sending reminders. The registration system should be able to provide
lists of participants, statistics regarding the participants (professional sector, type of organisation, country of
origin, etc.).
Provision of identification badges and cloakroom tickets for each of the participants, speakers and moderators.
Provision of on-site catering (food and drinks for coffee breaks, cocktails, lunches, dinners) and entertainment
services (musicians, artists, etc.).
Provision of on-site technical assistance to exhibitor(s) including a manned technical or informatics helpdesk
where necessary.
Provision of photographic services.
Provision of conference assistants; tasks of the assistants could include:
— compilation of participants' kits,
— preparation and management of on-site registration desk,
— organisation and supervision of cloakrooms,
— assistance to exhibitors,
— provision of information to participants.
On-site activities and programme:
— organising flows of people in the conference spaces,
— assistance in meeting rooms, including assistance to speakers/VIPs with their presentations, distribution
and collection of headphones, managing number of participants, placing name plates, assistance to journalists,
photocopying and distributing documents to interpreters, etc.
Post-event report.
The above lists are not exhaustive.
Excluding VAT
Range between 1 and 2 400 000 EUR

4) INDICATION ABOUT DIFFERENT DATE FOR DURATION OF CONTRACT OR STARTING/COMPLETION
Duration in months: 48 (from the award of the contract)

5) ADDITIONAL INFORMATION ABOUT LOTS
Please refer to tender specifications, downloadable on: http://www.gsa.europa.eu/go/home/gsa/procurement/

LOT NO: 2
TITLE GSA/OP/02/11/Lot 2: Web, paper and video-based publication services, graphic design, print and multimedia
production and editorial work
1) SHORT DESCRIPTION

http://www.gsa.europa.eu/go/home/gsa/procurement/
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The work involves the design, drafting and production, in any medium, of information products and promotional
material relating to the activities of the GSA and its work on the European GNSS programmes, Galileo and
EGNOS.
Specific provisions concerning development and maintenance of the websites:
The GSA is seeking to improve the quality of its Internet presence. For this, professional Web expertise and
assistance are required. It must do so in a user-friendly manner, and be understandable to the general public
and experts alike. This lot will include:
development and maintenance of websites;
editorial support;
translation;
graphic design;
layout;
printing;
video development and production;
dissemination;
evaluation.

2) COMMON PROCUREMENT VOCABULARY (CPV)
72000000, 22000000

3) QUANTITY OR SCOPE
Tasks to be carried out by the contractor:
2.1 Development and maintenance of websites:
The work will consist of defining, producing, maintaining and upgrading sections under the GSA and 'EGNOS
Portal' websites on request by the GSA. The tasks involve all activities related to the development and
maintenance of multilingual websites, including content development.
The GSA website (http://www.gsa.europa.eu/) is the main website of the European GNSS Agency (GSA) which
provides information and documentation about GSA itself, Galileo, EGNOS, and the market of the European
satellite positioning system. The 'EGNOS Portal' is a sub-website of the GSA site which provides information
on the European geostationary navigation overlay service (EGNOS), related research projects and provides
information for EGNOS application developers. Currently the ‘EGNOS Portal' is the only sub-website that the
GSA operates but there may be more in future.
In addition to standard information pages the Web creation work could include, but is not limited to, the
development of online products and multimedia content such as animated online graphics and animations,
surveys, tutorials, polls, games; the migration of Web content into new templates or into a Web content
management system; search engine optimisation or technical adaptations (programming, scripting) for the
development of new menus, etc. The contractor should also be able to encode, edit, convert, compress and
optimise supplied audio and video files for online distribution, download or streaming, in the most common
formats (in both low and high bandwidth versions) and using standard technologies compatible with the GSA
Web publishing systems (please refer to the section 'Technical environment and requirements').
The contractor must be able to manage websites ranging from simple sites of a few pages to large multilingual
sites including interactive features, audiovisual material, etc. The contractor can be called upon to ensure daily/
weekly/monthly updating of information web pages using the GSA's website content management system.
Updating activities can include updating the content/layout of existing pages including some rewriting (either
based on content to be drafted by the contractor or content provided by the GSA); adding documents/images/
links, etc. and the subsequent adjustment of all language versions.

http://www.gsa.europa.eu/
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The contractor may also be required to provide support for setting up, operating and moderating online
interactive services and events, such as Internet chats, online surveys, RSS/XML feeds, forums, podcasting,
social media tools, or other new features or services the GSA may decide to implement in the future. This range
of activities could include online forum moderation/filtering, posting/re-editing of messages as well as reporting.
The full details concerning graphic design work, purchase of images/photos, content drafting/editing and
translation are presented in Sections 2.2, 2.3, 2.4 and 2.5 of the specifications, but in relation to the Web in
particular:
— in addition to designing page layouts/templates and producing web page mock-ups and HTML prototypes,
the graphic design work for the Web could consist of the creation of promotional buttons, drawings, photos,
illustrations, logos, online adverts, animations or an entire visual identity for a dedicated website. The acquisition
of copyrights should be included where necessary. The deliverables should be provided in standard Web
formats, if requested, ready to publish and accompanied by clear graphic charts and user guidelines,
— writing/editing/adapting/updating texts (introductions/summaries, articles, success stories, interviews) in a
journalistic style, suited for the Web and for the requirements of predefined target audiences. This may include
gathering and compiling base material from various sources,
— development of additional language versions to a website (translation included or provided by the GSA) or
implementing an overall content update of a multilingual website in all language versions.
Technical environment and requirements:
The GSA website is currently hosted by the GSA's Data Centre, managed by the Directorate-General for
Informatics (DIGIT) 5. At the writing of this tender, both the GSA website and the 'EGNOS Portal' are currently
managed with the content management system (CMS) ‘Far Cry', but the websites are currently being migrated
to the ‘Drupal' CMS and will be hosted externally.
Both sites shall operate upon this CMS and will depend upon a relational database system (RDBMS)
that conforms to international SQL:2008 standard, initially MySQL. The site is being developed using the
international Java standards JSR-168 and JSR-286 and this will allow the GSA sites to act as, and be built
using, portlets. This facility enables greater flexibility, allows for easier management of the sites' user interface
elements and enables the use of other third-party portlets to enrich the overall sites. The contractor is expected
to be able to develop new portlets for the site as requested by the GSA using the Java standards mentioned.
The hosting service is being sourced separately and will conform to uptime and downtime requirements as
laid out by the GSA. The contractor is expected to be able to run tests and provide documentation to show
how any downtime has affected the overall availability of the site. Additionally, test results and documentation
will be needed to be able to show that any unexpected downtime was caused by the hosting service or by the
contractor. The overall allowed downtime for the GSA sites is expected to be no more than 30 minutes in any
given week and not more than 6 times in any given year. The GSA websites will therefore have 99 %.
Working methods:
The contractor will carry out work at his premises and using his own infrastructure. He must have access to all
the technical equipment and means of communication required to perform the tasks, including the occasional
hosting of an application if required. The offer should include a description of the infrastructure and equipment
available to perform the contract.
The process of acceptance and delivery of deliverables is a process that contains at least the following phases:
— checking of the files by GSA,
— corrections by the contractor where required,
— checking content with source and proofreading,
— validation by GSA,
— deployment by the contractor onto the GSA sites using the content management system.
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The contractor must provide 6 months' guarantee on deliverables, including designation of a contract person to
whom requests for specific technical corrections should be addressed.
Team required:
The contractor will set up a team with the necessary know-how and experience required to perform all the tasks
(multimedia designer and developer, webmaster, Web designer, Web editor, Web developer). He must master
Web techniques and prove his capacity to use the technical tools used for the 'Europa' website. The team
should be capable of responding to one-off service requests as well as fulfilling ongoing maintenance tasks over
longer periods of time if and when requested. All team members in direct contact with the GSA must be fluent in
English or French and have at least a basic knowledge of both.
2.2 Editorial support:
The editorial component is of major importance. It involves providing support for editorial activities carried out
by the GSA in the field of websites, electronic newsletters, printed publications, video and multimedia products.
This includes drafting texts suited to the requirements of numerous target audiences. For most products this
requires journalistic working methods such as researching for a human-touch perspective, success stories,
conducting interviews, etc.
The tenderer must demonstrate convincingly that they possess a thorough knowledge of European Union space
and/or transport policies and the editorial know-how to target numerous audiences.
This category of tasks involves:
— gathering and compiling information and data: proposing outlines and editorial concepts, journalistic research
for information on specific subjects from sources identified or delivered by the GSA, or from other sources,
compiling raw material, reading and analysing documents, monitoring of various online and printed media,
— writing and editing: writing and editing of original content/articles based on the information and raw material
gathered,
— proofreading: the text should be proofread to ensure that it is free from errors and that all amendments/
corrections have been included correctly. There could be several proofreading stages during the course of the
production,
— rewriting text/content: rewriting and adapting existing content to cater for specific target audiences, specific
media and publishing formats (Web, printed publications); summarising of documents and content and
modification and updating of texts,
— updating texts: ad hoc updating of existing content; sometimes these updates will be simple but more often
they will be substantial.
Compliance with the rules of the Interinstitutional Style Guide is essential for any drafting work in order to ensure
the editorial and linguistic quality of the information products. For further information, the Interinstitutional Style
Guide can be found at: http://publications.europa.eu/code/en/en-000100.htm
2.3 Translations:
Given the high workload of the translation service of the EU it is not always possible for them to give priority to
publications or web pages. In view of this, it is often necessary to outsource translation work.
Compliance with the rules of the Interinstitutional Style Guide is essential for any translation work in order to
ensure the linguistic quality of the information products. The Interinstitutional Style Guide can be found at: http://
publications.europa.eu/code/en/en-000100.htm
and the list of languages is available at http://publications.eu.int/code/pdf/370000en.htm
— translations: the tenderer must be capable of working in all the official languages of the European Union
(EU), i.e. the 23 official languages at the time of the publication of this tender and any additional language that
becomes an official EU language during the period of the contract. There may also be occasions where we
would have a need for UN languages including Arabic, Chinese and Russian and other official languages.

http://publications.europa.eu/code/en/en-000100.htm
http://publications.europa.eu/code/en/en-000100.htm
http://publications.europa.eu/code/en/en-000100.htm
http://publications.eu.int/code/pdf/370000en.htm
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The contractor must be capable of handling content and documents (including page layout and preparation of
printing), managing websites and producing video ensuring quality output in the 23 official languages, as well as
in any further languages that may be required,
— proofreading: the contractor will guarantee high-quality linguistic and journalistic translations, together with
proofreading of the texts by highly experienced journalists in the respective languages. 1 correction round
(proofreading) will be done by the contractor before delivery of final linguistic versions to GSA in order to reach
the best possible quality. Subsequent proofreading will also be required to ensure that corrections from GSA
services have been incorporated correctly.
2.4 Graphic design:
The use of interesting, innovative and good-quality designs are the key to ensuring the continued success of
GSA publications both online and printed. The tenderer should therefore be able to deal with all the following
elements:
— graphic design for the Web: the development of templates for use on the Internet,
— graphic design for printed materials: for all printed materials including brochures, leaflets, newsletters,
posters, banners, folders, reports, postcards, etc.,
— logos and visual identities: the creation of logos and visual identities for products, conferences, policy areas,
events, etc. The visual identity should include a branding platform, a logo and a slogan. The establishment
of a dynamic visual identity is essential for information and communication activities to be effective. These
visual identities could be applied to a variety of high-quality information and communication tools such as
posters, postcards, letterheads, etc. They could also be used for conference/event exhibition material as well
as being used on the conference/event website, on exhibition panels and printed and other online material. The
contractor should be able to present all of these communication tools in a communication toolbox including tips
and advice on how they should be used,
— quality: the designs should be of a good quality and be attractive and suitable for the target audience. There
should be a link if appropriate to the existing graphical identity of the GSA for printed and online material. The
tenderer should be willing to produce a minimum of 3 possible design options at the start of each new project,
— pictures and drawings: purchasing of stock photos or taking of original photos for multiple use in various
contexts/media, including editorial search, management of related copyright issues and assurance that the GSA
has the relevant rights to use these photos will be the responsibility of the contractor.
All items created under the terms of the specific contracts linked to the framework contract must include an
assignment of copyright to the GSA. The GSA may use, assign to a third party or even modify any item resulting
from work carried out subject to a contract (writing, graphic design and the Web).
2.5 Layout:
To ensure a layout that is in line with the rules of producing GSA publications the contractor would have again to
take into consideration the rules contained in the Interinstitutional Style Guide. The Guide can be found at: http://
publications.europa.eu/code/en/en-000100.htm
In addition to this, GSA will provide a number of elements which must be included in the layout for all materials
whether they are printed, video or Internet-based. These include:
GSA visual identity manual;
any required publication identifiers including catalogue number, ISBN number and bar code, etc.;
the EU flag;
logos of the European GNSS programmes (Galileo and EGNOS).
The contractor must do a first proofreading of the first layout of the text in all languages before sending it to
GSA for comments. A second proofreading and possible subsequent proofreadings must also be done to take
account of corrections by the GSA.

http://publications.europa.eu/code/en/en-000100.htm
http://publications.europa.eu/code/en/en-000100.htm
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2.6 Printing:
The contractor may be required to print quantities of material, sometimes at short notice.
2.7 Video:
In order to communicate specific messages, the contractor will be asked to produce video clips of varying
lengths. The videos will be shown at relevant conferences, exhibitions and meetings and will also need to be
digitised and made available on the 'EGNOS Portal' website, the GSA website as well as via social media sites
such as 'You Tube'. The tenderer should therefore be able to deal with a range of tasks, including:
— creation and presentation of storyboard concepts,
— coordination of interviews, filming and sound recording,
— editing, grading and post-production,
— selection of existing footage and procurement/download of stock,
— designing and rendering 3D animation,
— drafting and adapting scripts for voice-over,
— translation of non-English language interviews,
— sourcing and recording of English voice for voice-over and other voices for non-English interviews,
— adapting of music and sound effects,
— changes and updates based on comments by GSA and the European Commission,
— digitisation and DVD production.
2.8 Dissemination:
The objective of dissemination is to promote the website and attract the targeted audience to visit and interact.
Dissemination also applies to GSA/EGNOS/Galileo-related material and events. Dissemination strategy may
include:
— press release services,
— direct contact with journalists,
— online advertisement campaigns,
— social media tagging,
— community networking,
— search engine optimisation.
2.9 Evaluation:
In order to improve the quality of GSA's communication actions, it is necessary to analyse the reach and
impacts of our communication tools, such as printed products, campaigns or events. The contractor must be
able to produce surveys and evaluations assessing and measuring:
the perception of our publications or videos;
the use and the success of campaigns or events;
the use and the success of websites.
This category of tasks involves:
definition of evaluation methodology for both quantitative and qualitative research, including sample definition;
execution of the survey/interviews including drafting questionnaires, layout, collection and processing of data;
analysis and reporting of results, including comparison with previous surveys (if applicable), if necessary using
statistical tools, drafting of reports including charts and executive summary.
The above lists are not exhaustive.
Excluding VAT
Range between 1 and 2 400 000 EUR

4) INDICATION ABOUT DIFFERENT DATE FOR DURATION OF CONTRACT OR STARTING/COMPLETION
Duration in months: 48 (from the award of the contract)
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5) ADDITIONAL INFORMATION ABOUT LOTS
Please refer to tender specifications, downloadable on: http://www.gsa.europa.eu/go/home/gsa/procurement/

LOT NO: 3
TITLE GSA/OP/02/11/Lot 3: promotional gadgets and participant kits
1) SHORT DESCRIPTION

Production and delivery of customised give-aways, gadgets and conference bags and the compilation and
delivery of conference packs.

2) COMMON PROCUREMENT VOCABULARY (CPV)
72000000, 22000000

3) QUANTITY OR SCOPE
Tasks to be carried out by the contractor:
Provision of customised promotional materials in 2 categories (standard and premium) such as ballpoint pens,
pencils, USB sticks, post-its, T-shirts, calendars, mouse pads, etc.
This list is not exhaustive.
Provision and assembly of participant kits in 2 different quality categories (standard and premium). Each kit
must comprise at least a notepad and a pen.
There may be a need to print out and include in the kit documentation (e.g. list of participants and speakers,
agenda, presentations — this list is not exhaustive) delivered in electronic format by the GSA.
Delivery of kits and/or promotional materials to venue addresses or distribution to mailing lists provided by GSA.
The contractor may be requested to stock the produced materials prior to dissemination for up to 3 months.
N.B.
For each article there must be the possibility to print the GSA, European Union logo or other logos, in different
colours or in a single colour, and/or the title of the event and/or a website address.
Excluding VAT
Range between 1 and 300 000 EUR

4) INDICATION ABOUT DIFFERENT DATE FOR DURATION OF CONTRACT OR STARTING/COMPLETION
Duration in months: 48 (from the award of the contract)

5) ADDITIONAL INFORMATION ABOUT LOTS
Please refer to tender specifications, downloadable on: http://www.gsa.europa.eu/go/home/gsa/procurement/

SECTION III: LEGAL, ECONOMIC, FINANCIAL AND TECHNICAL INFORMATION
III.1) CONDITIONS RELATING TO THE CONTRACT
III.1.1) Deposits and guarantees required

According to framework contract provisions (if applicable).

III.1.2) Main financing conditions and payment arrangements and/or reference to the relevant provisions
regulating them
According to framework contract provisions (if applicable).

III.1.3) Legal form to be taken by the group of economic operators to whom the contract is to be awarded
When a consortium/partnership is envisaged 3 cases can arise:
I. The offer originates from a consortium already formally set up as a separate and legal entity able to submit its
statutes, mode of operation, technical and financial capacity, such as result from the contributions of its various
members. It is such a consortium that will bear the technical and financial responsibility for the contract and will
present the requested financial guarantee, if applicable.
II. The offer originates from companies not yet having created a consortium as a separate legal entity but
planning to constitute one as referred to in item I, if their joint offer is accepted. In such a situation, the tenderer

http://www.gsa.europa.eu/go/home/gsa/procurement/
http://www.gsa.europa.eu/go/home/gsa/procurement/
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will have to provide the legal form, the envisaged draft statutes and mode of operation of the consortium, the
various technical and financial contributions, letters of intent, as well as the guarantees envisaged, where
applicable before signature of the framework contract.
III. The offer originates from companies not wishing to constitute formally a consortium as a separate legal
entity and thus constituting effectively an association. In such a case, the offer will be submitted in the form
of subcontracting (cf. point 4 below), in which case one of the companies shall assume the total responsibility
for the offer. This company will sign the contract in its name, the other companies then being regarded as
subcontractors of the first.

III.1.4) Other particular conditions to which the performance of the contract is subject
No

III.2) CONDITIONS FOR PARTICIPATION
III.2.1) Personal situation of economic operators, including requirements relating to enrolment on professional

or trade registers
III.2.2) Economic and financial capacity

Information and formalities necessary for evaluating if requirements are met: Candidates must provide proof of
their financial and economic capacity by means of the following documents:
1) the balance sheets or extracts from balance sheets for the last 3 financial years;
2) a statement of overall turnover of the last 3 financial years; and
3) a statement of turnover relating to the relevant services (for the lot applied for) for this tender for the last 3
financial years.

III.2.3) Technical capacity
Information and formalities necessary for evaluating if requirements are met:
Tenderers should demonstrate in their proposals that they have the technical and organisational capacity as well
as the experience necessary to ensure contractual services which are the subject of this invitation to tender:
A. Logistical and management capacity:
Information and evidence that the tenderer has the logistical and management capacity (e.g. the necessary
resources, materials, technical equipment, etc.) to ensure delivery of contractual services which are the subject
of this invitation to tender with a quality appropriate to the proper representation of the GSA.
Indication of the percentage of the total contract value which the tenderer may intend to subcontract.
The tenderer must demonstrate sufficient flexibility with regard to delivery dates.
B. Qualifications and experience:
Tenderers must show in the most appropriate way that they have the technical expertise and know-how to
deliver contractual services which are the subject of this invitation to tender with a quality appropriate to the
proper representation of the GSA. If this work is to be performed in part by members of a group or consortium,
the tenderer must specify clearly the role and contribution of each one.
Tenderers should provide a list of main clients from the past 3 years in areas related to services which are the
subject of this invitation to tender. The list should indicate the type of service, the amount, date and the recipient
(public or private customer).
The CV of a person appointed by the tenderer as the coordinator for providing services for the specific lot will
have to meet the following minimum requirements:
— at least 4 years' documented prior experience relevant to the area covered by the lot,
— knowledge of English or French at a level which will allow the task to be carried out in this language. If
appropriate, additional requirements as to technical and organisational capacity as well as to experience
required from the contractor to carry out tasks of each lot.
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III.2.4) Reserved contracts
No

III.3) CONDITIONS SPECIFIC TO SERVICES CONTRACTS
III.3.1) Execution of the service is reserved to a particular profession

No

III.3.2) Legal entities should indicate the names and professional qualifications of the staff responsible for the
execution of the service
Yes

SECTION IV: PROCEDURE
IV.1) TYPE OF PROCEDURE
IV.1.1) Type of procedure

Open

IV.1.2) Limitations on the number of operators who will be invited to tender or to participate
IV.1.3) Reduction of the number of operators during the negotiation or dialogue
IV.2) AWARD CRITERIA
IV.2.1) Award criteria

The most economically advantageous tender in terms of the criteria stated in the specifications, in the invitation
to tender or to negotiate or in the descriptive document

IV.2.2) An electronic auction will be used
No

IV.3) ADMINISTRATIVE INFORMATION
IV.3.1) File reference number attributed by the contracting authority

'GSA/OP/02/2011-for Information and Communication services for the GSA'.

IV.3.2) Previous publication(s) concerning the same contract
No

IV.3.3) Conditions for obtaining specifications and additional documents
Payable documents No

IV.3.4) Time-limit for receipt of tenders or requests to participate
4.11.2011 - 10:00

IV.3.5) Date of dispatch of invitations to tender or to participate to selected candidates
IV.3.6) Language(s) in which tenders or requests to participate may be drawn up

Spanish. Danish. German. Greek. English. French. Italian. Dutch. Portuguese. Finnish. Swedish. Czech.
Estonian. Hungarian. Lithuanian. Latvian. Maltese. Polish. Slovak. Slovenian. Irish. Bulgarian. Romanian.

IV.3.7) Minimum time frame during which the tenderer must maintain the tender
Duration in month(s): 6 (from the date stated for receipt of tender)

IV.3.8) Conditions for opening tenders
Date: 13.11.2011 - 10:00
Place
Premises of European GNSS Agency, rue de la Loi 56, 1056 Brussels, BELGIUM.
Persons authorised to be present at the opening of tenders Yes
1 representative per candidate. Registration by 4.11.2011 by e-mail: tenders@gsa.europa.eu

mailto:tenders@gsa.europa.eu
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SECTION VI: COMPLEMENTARY INFORMATION
VI.1) THIS IS A RECURRENT PROCUREMENT

No

VI.2) CONTRACT RELATED TO A PROJECT AND/OR PROGRAMME FINANCED BY EU FUNDS
Yes
reference to project(s) and/or programme(s): Galileo and EGNOS.

VI.3) ADDITIONAL INFORMATION
Additional information and further requirements are listed in the tender specifications, downloadable on: http://
www.gsa.europa.eu/go/home/gsa/procurement/

VI.4) PROCEDURES FOR APPEAL
VI.4.1) Body responsible for appeal procedures

General Court of the European Union
Luxembourg
LUXEMBOURG
Internet: http://www.curia.europa.eu
Body responsible for mediation procedures
The European Ombudsman
Strasbourg
FRANCE
Internet: http://www.ombudsman.europa.eu

VI.4.2) Lodging of appeals
VI.4.3) Service from which information about the lodging of appeals may be obtained

European GNSS Agency
Brussels
BELGIUM
E-mail: tenders@gsa.europa.eu

VI.5) DATE OF DISPATCH OF THIS NOTICE:
26.7.2011

http://www.gsa.europa.eu/go/home/gsa/procurement/
http://www.gsa.europa.eu/go/home/gsa/procurement/
http://www.curia.europa.eu
http://www.ombudsman.europa.eu
mailto:tenders@gsa.europa.eu

