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1 Title of the framework supply contract

GSA/OP/01/12 “IT Hardware Acquisition Channel for GSA”.

An open tender procedure with publication in the Official Journal of European Union.
No lots applicable. 

Timetable Date Comments 

Launch of tender 06 March 2012

Publication of Contract Notice 18 March 2012
All documents available at: 
http://www.gsa.europa.eu/go/gsa/procurement

Deadline for request of clarifications 
from GSA 

9 May 2012
Requests to be sent in writing to:

tenders@gsa.europa.eu

Last date on which clarifications are 
issued  by GSA 

11 May 2012
All clarifications will be published at:

http://www.gsa.europa.eu/go/gsa/procurement

Deadline for submission of tenders 16 May 2012
Please see the Invitation to Tender for precise delivery condi-
tions

Opening session 22 May 2012 10h00 in GSA premises in Brussels

End of evaluation process (award) 31 May 2012 Estimated

Signature of contract 15 June 2012
Estimated (14 days after award notice)

Indicative start of placing of first 
specific contract  

22 June 2012 Estimated

2 Context of the framework supply contract

The European GNSS Agency (GSA) is the authority formed by the European Union to accomplish 
specific tasks related to the European GNSS programmes. It is presently located in Brussels, Bel-
gium, at Rue de la Loi 56. Currently the GSA takes advantage of the European Commission Informa-
tion Technology infrastructure to facilitate access to the internet and some features.
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In June 2012 the GSA will relocate to a building shared with the Czech Ministry of Finance in Prague
at Janovského Street 438/2, Praha 7, Prague, 170 00, Czech Republic.

In view of the move away from the European Commission’s seat in Brussels, the GSA has to maintain 
its ability to accomplish its tasks by additional means of procuring IT infrastructure and equipment. 
To this end the GSA will require, besides specialized IT equipment, regular office grade IT equipment. 
The demand of such equipment will increase as the GSA is likely to recruit new staff over the coming 
years for its new site in Prague and will also establish new sites across Europe which need to be in 
the position to properly communicate with each other and the environment.

Currently the GSA is composed of approximately 50 staff, it is expected that the GSA will grow in 
staff number and activities during the next few years. The building at the site in Prague is capable of 
hosting 240 staff. 

The GSA will further establish a number of other sites within the EU. Two of these sites will be lo-
cated in Saint Germain-en-Laye (France) and Swanwick (UK). The sites will be smaller in size com-
pared to the GSA site in Prague, capable of hosting approximately 50 staff with a respective amount 
of work spaces. Information regarding establishment of other sites is not yet available.

3 Purpose of the framework supply contract 

In order to obtain the necessary IT equipment in due time for its premises the GSA now needs to 
establish a hardware acquisition channel. 

The acquisition channel is to cover the GSA’s demand for network, infrastructure and systems 
equipment. It has to enable the GSA to acquire new equipment and extend maintenance on its exist-
ing equipment.

Due to the uncertainties regarding future staff and GSA locations, a framework contract will be nec-
essary.

4 Contract Objective

The present request for offers will cover the needs of GSA in its premises in Prague. 

The successful Tenderer may be requested to provide similar supplies and related services in other 
locations of the GSA as future requirements dictate.

The figures mentioned throughout these Tender Specifications represent estimates and do not rep-
resent a commitment for the GSA. GSA can therefore not guarantee whether and to what extent 
products will be ordered. Moreover, the actual demand for products evolving during the contract 
period may be different, which is true especially in the field of IT technology. 
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5 General Scope 

5.1 Supply of products under the acquisition channel

The GSA will require the ability to acquire the following types of products during the next 4 (four)
years. The product list provided below is non-exhaustive:

Product group Product description

Accessories for computers 
and mobile devices

AC adaptors and chargers

Bags & Cases

Batteries

Cleaning material and tools

Docking stations and port replicators

Footrests

Graphic Tablets

Headsets

Anti-theft devices (e.g. Kensington locks)

Smartphone Accessories

Keyboards
At least English (UK), French (FR),

LCD/LED monitors

LCD / LED Monitor Accessories
As a minimum; Wall mounts,  Stands, 
Screen Filters, VGA Monitor Splitters, Video 
Cables

Microphones

Mice, left handed and right handed

Mice & Keyboard Combos

Mouse Pads & Wrist Rests

Security screen filters (narrow viewing an-
gle)
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Presentation Remotes, Universal Remotes

Computer speakers

Webcams

Audio Visual Equipment

Audio and video cables

Blu-ray players

CD/DVD players

Interactive Whiteboards

LCD & Plasma Commercial Displays

Projectors & Accessories

Loudspeakers, headsets, microphones

Televisions

Voice Recorders

Cables

Adapters / Splitters

Cable Management products

Data Cables (Cat5, Cat6, fibre single and 
multimode, various lengths)

Extension Cables

Firewire Cables

PC Cables

Power Cables

Power Connectors

Print Cables

USB Cables

Cable connectors and cabling tools

Components

Bluetooth adapters

Card Readers
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Computer Memory

Controller Cards

Cooling

Expansion Cards

Graphics Cards

Hard Drives

SSD drives

Network cards

Memory cards

External hard drives

USB memory sticks

Secured USB memory sticks (built-in en-
cryption)

Motherboards

Optical Drives

Power Supplies

Processors & CPUs

Computer racks and accessories

Smartcard readers

Sound Cards

Tape drives

TV Cards

Wi-Fi adapters

KVM switches and cables

Computers

Desktops

Servers

Thin Clients

Workstations
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Mobile devices

Laptops, Netbooks, Ultrabooks

Mobile telephones

Smartphones (Android, iOS, Windows)

PDAs

Tablets (Android, iOS, Windows)

GPRS/3G/HSDPA modems and equivalent 
devices for mobile communications

Consumables & Media

CD / DVD Media

Ink cartridges

Toner cartridges

Tape Cartridges

Labels

Tokens

Smartcards

Drums, fusers, waste cartridges, transfer 
kits, maintenance kits, print heads

Networking & Communi-
cations

Audio Conference devices

Analogue telephones

Ethernet Adapters

Ethernet over power distribution products

Hubs

Media Converters (tranceivers fibre-metal)

Modems

Network Attached Storage and accessories

Network Cables & Tools

Print servers
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Routers

Firewalls

VPN devices

IP Cameras

Switches

VOIP Equipment

IP Phones

Video Conference devices

Wi-Fi equipment:
Wireless Access Points, Adapters, Antennas 
& Accessories, Bridges / Gateway, Routers

Power Equipment

Power Supplies

Surge protection

UPS and accessories

UPS batteries

Printing and Scanning

Personal All-in-One Printers

Barcode readers and printers

Fax Machines

Label Printers

Personal Laser Printers

Personal Inkjet printers

Multifunctional (print/scan/copy) devices 
for small workgroups (up to 20 persons)

Scanners

Paper and scanner trays

Other equipment

Satellite navigation devices with accessories
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5.2 Vendors covered under the acquisition channel

The following vendors currently make up an integral part of the GSA’s infrastructure and MUST be 
covered under the acquisition channel for the supply of products as a minimum  - the supply of 
products by additional vendors remains open for the tender and will be evaluated, s. Table 3 (b) –
Qualitative evaluation in Annex II.A. – Technical Table of Answers:

• APC

• Apple

• Cisco 

• Dell

• Ebeam

• HP

• Logitech

• Nokia

• Polycom

• Samsung

• HTC

• Sony

6 General Requirements

6.1 Security requirements – Access to GSA premises

The tasks assigned to the GSA concern security sensitive areas. It is therefore mandatory even for 
the supply of IT equipment and related services which may involve access to the GSA premises that 
the Tenderer is ready to fulfil certain necessary security requirements.

Access to GSA premises implies the acceptance by the successful Tenderer (Contractor) or any sub-
contractor to comply with the GSA’s internal security and safety rules.

6.2 System Documentation

Any documentation related to the supply and related services procured by the GSA under the 
framework contract and any specific contract/order form there under will be identified as a deliver-
able and will become property of the GSA after formal acceptance of it.
All documentation shall be delivered in the English language.

Missing documentation on termination of the contract by the Contractor may be reconstructed at 
the expense of the Contractor.

6.3 Service Level Agreement

The GSA requires from the Contractor a high quality of service. To this end a Service Level Agree-
ment (SLA) will be implemented between the Contractor and the GSA as part of the contract award.
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A draft Service Level Agreement (SLA) is attached as Annex VIII to the Invitation to Tender. Each 
Tenderer MUST fill in the areas indicated in the draft SLA based on the offered respective qualitative 
evaluation criteria according to Point 3 – of Annex II.A. – Technical Tables of answers.

The signed SLA MUST be returned to the GSA as part of the tender. 

Tenders submitted with missing or incomplete or non-compliant SLA will be outright rejected from 
the tender process.

With submission of the SLA, tenderers commit themselves to fulfilling, in case of award of the 
Framework Contract, the stated service levels and perform the service as described in the SLA, in-
cluding acceptance of the penalty clauses.

6.4 Service Desk

The Tenderer is expected to propose an enterprise level support with a single point of contact for 
problem solving, see Point 3 – of Annex II.A. – Technical Tables of answers and draft SLA attached as 
Annex IX to the Invitation to Tender.

6.5 Invoicing and reporting

The Tenderer MUST describe their invoicing policy (ref. Annex II.A to the Invitation to Tender—
Technical Table of Answers) which must be compliant with the procedures laid down in the draft 
Framework Supply Contract – Annex III of the Invitation to Tender. The GSA requires invoicing on 
paper, however, details maybe sent or stored centrally and electronically.

6.6 Language skills

Interaction with the GSA and the Contractor will be carried out in English. It is therefore necessary 
that the tenderer confirms that he provides the in house capacity to fluently communicate with the 
GSA in English in all matters which may be required within the scope of the Framework Supply Con-
tract or any specific contract there under. This requirement is to be confirmed under section 9.2.2.1
on Technical and Professional Capacity.

6.7 Deliverables

All documents related to matters within the scope of the Framework Supply Contract or any order 
form/specific contract there under shall be supplied if not in paper form then in electronic format-
either in MS Word (Version 2003 and above), PowerPoint (Version 2003 and above), Excel (Version 
2003 and above), PDF (readable with Adobe Reader Version 8 and above) or HTML format.

6.8 Meetings

Should meetings be required in the performance of the tasks of this Framework Supply Contract and 
any specific contracts/order forms there under they shall take place in the GSA premises in Brussels
or Prague as requested by the GSA, unless otherwise agreed (e.g. an audio conference can be organ-
ized if convenient).
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6.9 Variants

Variants are not authorised. 

7 Volume of the contract 

7.1 Price 

The indicative budget estimated for the Framework Supply Contract is 300.000 (two-hundred and 
fifty thousand) EUR for the supply of the equipment and related services, over the maximum dura-
tion of 4 years.

The indicative budget for the initial period of two years is estimated at EUR 150.000, while the in-
dicative budget for any renewal period of 1 year is estimated at EUR 75.000.

7.2 Indexations of prices

The indexation of prices may occur according to the Article I.3.3 of the draft Framework Supply Con-
tract (Annex III to Invitation to Tender).

7.3 Product price adjustment

As a rule, both the Contractor and the GSA may request a negotiation resulting in a contract 
amendment. 

Regarding price adjustment, the following rules shall apply:

Contractor’s catalogue prices and prices indicated in Annex II.B. - Financial Table of Answers initially 
indicated with its tender are fixed prices during the contract period. 

Contractor shall, if market-prices decline during the contract period, adjust its prices promptly after 
the price decline has occurred. GSA has the right to ask Contractor to disclose his price tables and 
calculation.

Moreover, GSA will scrutinize the current market-prices every mid-year term and at the end-year 
term, respectively and as the case may be negotiate a price adjustment with the Contractor. If these 
negotiations will not come to a mutual conclusion, GSA has the right to purchase the respective 
product(s) with another supplier.

Contractor can ask for a price increase only if he can prove that the initial price offered in the Tender 
has increased by more than 15 %.

During the contract period, all products will be subject to a dynamic change-process regarding the 
respective state of art. Any new product made thus available shall be deemed automatically in-
cluded within the scope of the basic service coverage. Equally, if a product becomes unavailable on 
the market, the Contractor shall offer to GSA a respective secondary product to the same price. This 
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secondary product shall be technically at least equivalent to the original product and shall be abso-
lute compatible with all of the other offered products.

In the case of such product changes, the Contractor may only ask for an increase of the price if the 
replacing product is of considerable higher quality compared to the replaced product. A product is 
deemed to be of considerable higher quality if, with regard to the state-of-the-art, it is more efficient 
or has a better equipment than the replaced product at its time. If the Parties cannot agree on a new 
price, GSA has the right to purchase the product or an equivalent product with another supplier. 

The amendment of the contract and any negotiation to this purpose is subject to the applicable pro-
visions of the Financial Regulation and its Implementing Rules.

8 Contractual conditions and guarantees

8.1 Framework supply contract

A Framework Supply Contract will be signed with the successful tenderer. 

Note: the prices submitted in the tender will be binding.

In drawing up its offer, the Tenderer should bear in mind that the provisions herein and of the 
Framework Supply Contract will govern the contractual relationship between the GSA and the Con-
tractor. 

Any limitation, amendment or denial of the terms of the Framework Supply Contract will lead to 
outright rejection of the tender.

Signature of the framework contract imposes no obligation on the GSA to purchase. Only implemen-
tation of the Framework Supply Contract through order forms/specific contracts is binding on the 
GSA.

The GSA may, before the contract is concluded, either abandon the procurement procedure or can-
cel the award procedure without the Tenderers being entitled to any indemnification or compensa-
tion.

8.2 Implementation of the Framework Supply Contract 

The Framework Supply Contract will be implemented through order forms and/or specific contracts.
For each order a separate order form will be issued. An order can cover the supply of one or several 
items and item-categories. 
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8.3 Duration 

The expected duration of the Framework Contract is 2 years with the possibility of being renewed 2
(two) times, each time for an additional period of 1 (one) year. The maximum duration of the 
Framework Contract is therefore 4 (four) years.

8.4 Language of the contract

The language for execution of the Framework Supply Contract and order form there under, as well 
as of all communication, deliverables and documentations in connection therewith shall be English. 

8.5 Terms of payment

Payments shall be made in accordance with the provisions of the order forms, as specified in the 
Framework Supply Contract in Annex III of the Invitation to Tender. 

Unless otherwise agreed, the order forms shall be invoiced after supply and acceptance of the or-
dered items and performance of the related services requested.

8.6 Subcontracting

The Contractor will be able to call on subcontractors. However, the Contractor will remain the sole 
partner and person legally and financially responsible vis-à-vis the GSA.

Particular attention will be paid to the approach proposed by the Tenderer for the management of 
his subcontractors. The subcontracting arrangement between the contractor and his subcontractor 
is supposed to render directly applicable all those contractual obligations with regard to the GSA 
to the subcontractor.

Consequently, the tender MUST clearly identify the subcontractor(s) and document their willingness 
to accept the tasks and their acceptance of the terms and conditions set out in the Framework Sup-
ply Contract. To this end each subcontractor planned to perform work under the Framework Supply
Contract and any order form thereto MUST return with the tender to the GSA duly signed (i) the 
Legal Entity Form (Annex IV to the Invitation to Tender— Legal Identification Form) and (ii) the 
model Subcontractor / Letter of Intent (Annex VII. to the Invitation to Tender— Model Letter of 
Intent).

The subcontractors identified MUST be able to guarantee the application of the same quality stan-
dards and quality assurance as applied by the Contractor. The criteria and rationale for the choosing 
the subcontractors identified on the lists MUST be explained and justified.

Tenderers will have to indicate the types of work they plan to/might subcontract (if known), the 
extent (%) planned and the names, contact details and references of the companies to which they 
already intend to subcontract to. 

The Contractor will be responsible for the quality of the work provided by the subcontractors.  The 
work of the subcontractors will in no way change the Contractor's responsibility to the GSA. 
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The Contractor will obtain the GSA's prior approval before it engages any new subcontractor during 
the contract. It will be at the discretion of GSA to accept or reject a given subcontractor. 

Once the Framework Supply Contract has been concluded, Article II.6 of the Framework Contract
shall govern the subcontracting.

8.7 Joint tenders

A joint tender is a situation where an offer is submitted by a group of tenderers (consor-
tium). If awarded the contract, the tenderers of the group will have an equal standing towards the 
GSA in executing the Framework Supply Contract.

Consortia, irrespective of their legal form, may submit a joint bid on condition that it complies with 
the rules of competition.

The GSA will not request consortia to have a given legal form in order to be allowed to submit
a tender, but reserves the right to require a consortium to adopt a given legal form before the
Framework Supply Contract is signed if this change is necessary for proper performance of the
contract. This can take the form of an entity with or without legal personality but offering suffi-
cient protection of the GSA’s contractual interests (depending on the Member State concerned, this
may be, for example, a consortium or a temporary association).

Consortia MUST nominate one party to be responsible for the receipt and processing of payments
for members of the consortium, for managing the service administration, and for coordination. The
documents required and listed in the present specifications MUST be supplied by every member of
the consortium; the checklist in Section 11 will help verifying the level of information to be provided
according to the role of each entity in the tender.

Each member of the consortium assumes joint and several liability towards the GSA. The tender has
to be signed by all members of the consortium. However, the members of the consortium may
grant an authorisation to one of them, in which case they should attach to the tender a power of
attorney (Annex VI. to the Invitation to Tender— Power of Attorney). For consortia not having
formed a common legal entity, model 1 should be used, and for consortia with a legal entity in
place model 2.

The Framework Supply Contract and all order forms there under will have to be signed by all
members of the consortium. The members of the consortium may grant authorisation to one of
their members by signing a power of attorney. The same model as above duly signed and returned 
together with the offer is valid also for signature of the Framework Supply Contract and all order 
forms there under.

Partners in a joint tender assume joint and several liability towards the GSA for the performance of
the Framework Supply Contract and all order forms there under as a whole.

Statements, saying for instance: “that one of the partners of the joint tender will be respon-
sible for part of the contract and another one for the rest”, or “that more than one contract should
be signed if the joint tender is successful”, are incompatible with the principle of joint and several 
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liability. The GSA will disregard any such statement contained in a joint tender, and reserves the
right to reject such tenders without further evaluation, on the grounds that they do not comply
with the tendering specifications.

An economic operator can only participate once as a Tenderer, whether as single tenderer, lead
organisation in a consortium/joint bid or partner in a consortium. The economic operator may
however agree to act as a subcontractor in a distinct bid from which it is participating as either of
the aforementioned options. Nevertheless, such a situation is not advisable for the high potential of
conflicts of interest it may generate.

9 Assessment and award of the contract
All admissible tenders will be assessed. See the admissibility criteria from the Invitation to Tender. 

All tenders will be assessed in the light of the criteria set out in these specifications. 

The assessment of the tenders will be carried out in three successive stages.

The aim of each of these three stages is:

1) Exclusion stage- to check, on the basis of the exclusion criteria, whether Tenderers can take 
part in the tendering procedure;

2) Selection stage- to check, on the basis of the selection criteria, the technical and profes-
sional capacity and economic and financial capacity of each Tenderer;

3) Award stage- to assess, on the basis of the award criteria, each bid that has passed the ex-
clusion and selection stages.

A single Framework Supply Contract will be concluded with the Tenderer ranked best as the result of 
the evaluation of admissible tenders. 

9.1 Exclusion stage
9.1.1 Exclusion Criteria
To be eligible for participating in this contract award procedure, Tenderers (and any member of a 
consortium/grouping as may be the case) and subcontractors envisaged to perform tasks under the 
Framework Supply Contract and any order form there under MUST NOT be in any of the following 
exclusion grounds1:

a) they are not bankrupt or being wound up, is not having its affairs administered by the
courts, have not entered into an arrangement with creditors, have not suspended business
activities, are not the subject of proceedings concerning those matters, and are not in any

  
1 Article 93 of Council Regulation (EC, Euratom) No 1605/2002 of 25 June 2002 on the Financial Regulation applicable to the general budg-
et of the European Communities (OJ L 248 of 16.9.2002).



 

Reference: GSA/OP/01/12 Page 19 of 28
Issue: 2.0

IT HARDWARE ACQUISITION CHANNEL
analogous situation arising from a similar procedure provided for in national legislation or
regulations;

b) they have has not been convicted of an offence concerning professional conduct by a judg-
ment which has the force of res judicata;

c) they have not been guilty of grave professional misconduct proven by any means which the 
contracting authorities can justify;

d) they have fulfilled all obligations relating to the payment of social security contributions and
the payment of taxes in accordance with the legal provisions of the country in which they are 
established, with those of the country of the contracting authority and those of the country 
where the contract is to be carried out;

e) they have not been the subject of a judgement which has the force of res judicata for fraud, 
corruption, involvement in a criminal organisation or any other illegal activity detrimental to 
the Union’s financial interests;

f) they are not subject of the administrative penalty for being guilty of misrepresentation in 
supplying the  information required  by the contracting authority as a condition of 
participation in the procurement procedure or failing to supply an information, or being de-
clared to be in serious breach of his obligation under contract covered by the budget.

In addition, the Tenderers (and any member of a consortium/grouping as may be the case) and 
subcontractors must:

g) not have any  conflict of interest in connection with the contract; a conflict of interest
could arise in particular as a result of economic interests, political or national affinities,
family or emotional ties or any other relevant connection or shared interest;

h) inform the contracting authority, without delay, of any situation considered a conflict of
interest or which could give rise to a conflict of interest;

i) not have made and will not make any offer of any type whatsoever from which an advantage
can be derived under the contract;

j) not have granted and will not grant, have not sought and will not seek, have not at-
tempted and will not attempt to obtain, and have not accepted and will not accept any advan-
tage,  financial or  in kind, to or from any party whatsoever, constituting an  illegal prac-
tice  or involving corruption, either directly or indirectly, as an  incentive or reward relat-
ing to award of the contract.

k) declare have declared that the information provided to the GSA within the context of this invi-
tation to tender is accurate, sincere and complete.

l) in case of award of contract provide the evidence as requested in the Section (b) on “Sup-
porting documents to the Exclusion Criteria Form” of this Annex II.A to the Invitation to 
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Tender—Technical Tables of Answers that they are not in any of the situations described 
in points a, b, d, e above.

9.1.2 Evidence to be provided 
Evidence of the points requested under section 9.1.1 above MUST be provided by submitting the 
duly signed Exclusion Criteria Form under Annex II.A to the Invitation to Tender—Technical Tables of 
Answers.

Tenders not fully providing the duly signed documents as requested may not be taken into consid-
eration. 

GSA reserves the right, however, to request any other document relating to the proposed tender for 
evaluation and verification purpose, within a delay fixed in its request.

9.1.3 Administrative and financial penalties
1. Without prejudice to the application of penalties laid down in the draft Framework Service Con-

tract and the SLA, Tenderers who have been guilty of making false declarations or have been 
found to have seriously failed to meet their contractual obligations in an earlier procedure will 
be excluded from all contracts and grants financed by the Union (including the GSA) budget for 
a maximum of two years from the time when the infringement is established, as confirmed af-
ter an adversarial procedure with the Contractor.

That period may be extended to three years in the event of a repeat offence within five years of 
the first infringement.

Tenderers who have been guilty of making false declarations will also incur financial penalties 
representing 2% to 10% of the total value of the grant being awarded.

Tenderers who have been found to have seriously failed to meet their contractual obligations 
will incur financial penalties representing 2% to 10% of the value of the grant in question.

This rate may be increased to 4% to 20% in the event of a repeat offence within five years of the 
first infringement.

1. In the cases referred to in Section 9.1.1 a), c), d), the Tenderers will be excluded from all con-
tracts and grants for a maximum of two years from the time when the infringement is estab-
lished, as confirmed after an adversarial procedure with the Contractor.

In the cases referred to in points 9.1.1 b) and e), the Tenderers will be excluded from all con-
tracts and grants for a minimum of one year and a maximum of four years from the date of no-
tification of the judgment. Those periods may be extended to five years in the event of a repeat 
offence within five years of the first infringement or the first judgment.

3. The cases referred to in Section 9.1.1 e) cover:

i) cases of fraud as referred to in Article 1 of the Convention on the protection of the Eu-
ropean Communities' financial interests established by the Council Act of 26 July 1995 
(OJ/C 316 of 27.11.1995, p. 48);

ii) cases of corruption as referred to in Article 3 of the Convention on the fight against cor-
ruption involving officials of the European Communities or officials of Member States of 
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the European Union, established by the Council Act of 26 May 1997 (OJ/C 195 of 
25.6.1997, p. 1);

iii) cases of participation in a criminal organisation, as defined in Article 2(1) of  Joint Action 
98/733/JHA of the Council (OJ/L 315 of 29.12.1998, p. 1);

iv) cases of money laundering as defined in Article 1 of Council Directive   91/308/EEC (OJ/L 
166 of 28.6.1991, p.77).

9.2 Selection stage
Only Tenderers having passed the exclusion stage described in Sections 9.1 will be assessed in the
selection stage. 

Tenderers MUST have the economic and financial capacity as well as the technical and professional 
capacity to perform the tasks required in this call for tender. Any tenderers relying on the capacity of 
subcontractors to fulfil the capacity requirements where permitted have to indicate this in their an-
swers under Annex II.A to the Invitation to Tender—Technical Tables of Answers.

Tenderers MUST fill in respective Annex II.A to the Invitation to Tender—Technical Tables of Answers
and to enclose supportive documentation where necessary. Failure to do so will lead to exclusion 
from further participation in the selection procedure. 

In addition to the Legal Identification Form provided in Annex II.A to the Invitation to Tender—
Technical Tables of Answers Tenderers MUST submit the Financial Identification Form (Annex V to 
the Invitation to Tender).

9.2.1 Economic and financial capacity criteria
Tenderers MUST provide evidence of their economic and financial competence by submitting the 
information requested under Section 2 (a) of Annex II.A to the Invitation to Tender—Technical Ta-
bles of Answers.

All tenderers (including any members of their consortium and any subcontractors planned to per-
form more that 20% of the estimated total contract value of 300,000 (three hundred thousand) EUR
and/or referred to by the tenderer as proof of his/her economic and financial capacity, as the case 
may be) MUST provide proof of their economic and financial capacity by submitting the following 
documents:

• Balance sheets or extracts from balance sheets for the last three financial years

• Statement(s) of overall turnover for the last three financial years

• Statement of turnover relating to the supply of the relevant products (i.e. hardware and IT 
Equipment) for the last three financial years (s. Table 2(a) – Economic and financial capacity 
of Annex II.A to the Invitation to Tender—Technical Tables of Answers)

Overall total annual turnover of a tenderer MUST be no less than 300,000 (three hundred thousand) 
EUR for the last three financial years as evidenced in the information submitted. Of the overall an-
nual turnover at least 75,000 (seventy five thousand) EUR per year MUST to be allocated to activities 
requested under this tender. 
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The required minimum turnover may be constituted in sum of the turnover of all members of the 
consortium submitting the tender including, if applicable, the subcontractors planned to perform 
more that 20% of the estimated total contract value of 300,000 (three hundred) EUR provided these 
subcontractors have submitted with the tender the required subcontractor Letter of Intent (Annex 
VII. to the Invitation to Tender— Model Letter of Intent)

If, for some exceptional reason which the GSA considers justified, a legal entity is unable to provide 
one or other of the above documents, he or she may prove his/her economic and financial capacity 
by any other document which the GSA considers appropriate. In any case, the GSA must at least be 
notified of the exceptional reason and its justification in the tender. The GSA reserves the right to 
request any other document enabling it to verify the tenderer's economic and financial capacity.

9.2.2 Technical and professional capacity criteria
Only Tenderers fulfilling all of the requested technical and professional capacity criteria shall be ad-
mitted to the award stage.

Tenderers MUST clearly identify any subcontracting they require for being able to perform the con-
tract, in particular any of the following capacity requirements. For details of the required identifica-
tion refer to Section 2 (b) under Annex II.A to the Invitation to Tender-Technical Tables of Answers).

9.2.2.1 Language capacity 
Tenderers MUST provide evidence of their technical and professional competence by fulfilling the 
requirements set below by filling in respective Table 2(b) 1 Technical and professional capacity under 
Annex II.A to the Invitation to Tender—Technical Tables of Answers. Accordingly Tenderer MUST
confirm that he provides the available in-house capacity to fluently communicate with the GSA in 
English in all matters which may be required within the scope of the Framework Supply Contract or 
any order form there under.

9.2.2.2 Past projects experience
The Tenderer MUST provide a written evidence of realized contracts of similar size;

The requirements are to be fulfilled by submitting filled in Table 2(b) 2 Technical and professional 
capacity under Annex II.A to the Invitation to Tender—Technical Tables of Answers and the there
under requested additional documents and information.

9.3 Award stage
To be assessed in the award stage, the Tenderer must have passed the selection stage described in 
Section 9.1 and 9.2 above.

9.3.1 Conformity assessment 
Tenders shall be fully compliant to the tender specifications. Before processing with the evaluation 
of the tenders under the award criteria described below, the Evaluation Committee will assess com-
pliance to all aspects of the tender specifications. In that respect, tenderers shall submit the fully 



 

Reference: GSA/OP/01/12 Page 23 of 28
Issue: 2.0

IT HARDWARE ACQUISITION CHANNEL
completed Table 3(a) – Conformity Assessment provided under Annex II.A to the Invitation to Ten-
der-Technical Tables of Answers including any documents providing additional information where 
requested. Special attention is drawn to the requirement that all items of the required catalogue 
have to be provided. Tenderers shall note that the compliance checks shall not be limited to the 
items listed in Table 3(a). However, those items are of particular importance for the GSA. Therefore, 
any tender which does not meet the conformity requirements of Table 3(a) to the fullest extent 
and/or fails to submit any additional information requested will be outright rejected from the selec-
tion process.

The framework contract will be awarded to the one Tenderer who achieves the highest score in the 
final evaluation under Section 9.3.3 according to the criteria set below to determine the economi-
cally most advantageous tender.

9.3.2 Qualitative evaluation criteria
The technical quality of the tender will be assessed on the basis of the Tenderer's technical bid,

Following the fulfilment of the exclusion and selection criteria the technical quality of the tender will 
be assessed on the following basis:

• For the evaluation purposes the Tenderer has to submit, at minimum, the documentation 
listed in the Table 3 (b) – Qualitative evaluation criteria under Annex II.A to the Invitation to 
Tender—Technical Tables of Answers. 

• Tenders may reach a maximum total score of 50 regarding the qualitative evaluation criteria. 

• Tenders receiving a score of fewer than 20 points in sum of the qualitative evaluation crite-
ria in this Table 3(b) will be outright rejected. 

• Furthermore, if applicable, any tender which receives a score in any single of the qualitative 
evaluation criteria of less than the minimum requirement indicated in the table will be out-
right rejected from the award process.

• The qualitative evaluation criteria will be weighted 40% of the total score.

9.3.3 Financial evaluation criteria
Following the appraisal of the qualitative award criteria the tender will be evaluated with regard to 
the financial evaluation criteria as provided within Table 1 – Financial evaluation criteria for prod-
ucts under Annex II.B to the Invitation to Tender—Financial Tables of Answers.

The Price total resulting from the financial evaluation criteria of a tender will be weighted 60% of
the total score in the final evaluation.

Please note that the provision of information on the price requested in the Table is compulsory. 
Tenders failing to submit all of the requested price information to the Table will be outright rejected
from further evaluation. No article is to be omitted or added to the Table. 
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The price quotes given are binding for the Tenderers and they will be considered as references for 
the Framework Supply Contract, while being subject to the rules of indexation and price adjustment 
under Sections 7.2 and 7.3 above.

9.3.4 Final evaluation
Only tenders having successfully passed the exclusion and selection stage and the conformity as-
sessment will be submitted to final evaluation.

In the final evaluation stage the total score the tender reached with the qualitative and financial 
evaluation criteria will be computed in the following manner

Table 1: Final Evaluation Scoring

Final Evaluation

Final Evaluation Score for Tender X= 

Total number of points for price + Total number of points for quality

The “total number of points for price” will be computed as follows: (Cheapest Price
among tenders passing the selection criteria / Price of Tender X) * 60.

The “total number of points for quality” will be computed as follows: (Number of points 
of Tender X in section “Further qualitative evaluation criteria”) / (Maximum possible 
number of points in section “Further qualitative evaluation criteria”) * 40.

The Framework Contract will be awarded to the tender with the highest final score. 
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10 Form and content of the tender
10.1 General
The tender may be drafted in any of the official languages of the European Union. 

The bid must be accompanied by a cover letter, dated and signed by the Tenderer or by any other 
duly appointed representative, declaring acceptance of the conditions in this invitation to tender 
and the Tenderer's undertaking to provide the services proposed in the tender. If the tender is pre-
sented by a consortium or group, it MUST be accompanied by a letter signed by each member un-
dertaking to provide the tasks proposed in the tender and specifying each member's own role and 
qualifications. 

Tenders MUST be clear and concise, with continuous page numbering, and assembled in a coherent 
fashion (e.g. bound or stapled). Since Tenderers will be evaluated on the content of their submitted 
bids, they MUST make it clear that they are able to meet the requirements of the specifications.

Where appropriate, standard forms for tender submissions MUST be duly filled in and sent to the 
GSA.

The GSA reserves the right to request additional evidence in relation to the bid submitted for evalua-
tion or verification purposes within a time-limit stipulated in its request.

10.2 Structure of the tender
Tenders MUST be presented in three parts as follows:

10.2.1 Technical proposal
This Section is of great importance in the assessment of the tenders, the award of the Framework 
Supply Contracts and the future execution of any resulting contract.

Some guidelines are given below, but attention is also drawn to the award criteria, which define 
those parts of the technical proposal to which the Tenderers should pay particular attention. The 
technical proposal should address all matters laid down in the specifications. The level of detail of 
the tender will be extremely important for the evaluation of the tender. 

The Tenderers MUST fill in Annex II.A. to the Invitation to Tender – Technical Tables of Answers –
and enclose all requested and/or necessary documents.

10.2.2 Financial proposal
The Tenderers MUST fill in Annex II.B. to the Invitation to Tender –  Financial Table of Answers. 

10.2.3 Administrative documents
The following original forms enclosed as following annexes to the Invitation to Tender have to be 
duly completed, dated, signed and returned with the submission of the tender:

Annex IV Legal Identification Form
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Annex V Financial Identification Form 
Annex VI Power of Attorney Model Form (if applicable)
Annex VII Model Letter of Intent (if applicable)
Annex VIII Draft Service Level Agreement

• Legal Identification Form 

The legal entity form MUST be completed by each tenderer including members of a group-
ing/consortium and any subcontractors involved in tasks and should be accompanied by requested 
supporting documents. 

• Financial Identification Form 

The financial identification form MUST be completed and signed by an authorised representative of 
the Tenderer. In the case of a grouping, this form MUST be provided only by the person heading the 
project.

• Power of Attorney Model Form

The power of attorney model form only has to be completed and signed in case of tenders submit-
ted by groups or consortia by each respective member except the leader of the group or consortium. 

• Model Letter of Intent

The model letter of intent only has to be completed and signed in case of subcontractors performing 
tasks under the contract by each respective subcontractor performing tasks under the contract.

• Draft Service Level Agreement

The Draft Service Level Agreement MUST be completed and signed by an authorised representative 
of the Tenderer. In the case of a grouping, this form MUST be provided only by the person heading 
the project.

10.3 Further Information
Requests for further information on these specifications should be sent by email 
(tenders@gsa.europa.eu) and marked for the attention of Ms Sandrine Buard.

10.4 Bid preparation costs
Costs incurred in preparing and submitting tenders are borne by the Tenderers and will not be reim-
bursed.
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10.5 Information for Tenderers
The GSA will inform Tenderers of decisions reached concerning the award of the contract, including 
the grounds for any decision not to award a contract or to recommence the procedure.

If a written request is received, the GSA will inform all rejected Tenderers of the reasons for their 
rejection and all Tenderers submitting an admissible tender of the characteristics and relative advan-
tages of the selected tender and the name of the successful Tenderer.

However, certain information may be withheld where its release would impede law enforcement or 
otherwise be contrary to the public interest, or would prejudice the legitimate commercial interests 
of economic operators, public or private, or might prejudice fair competition between them.

11 CHECKLIST  OF DOCUMENTS TO BE SUBMITTED    
The purpose of the table below is to facilitate the preparation of the tender by providing an over-
view of the documents that MUST be included (marked by •) depending on the role of each eco-
nomic operator in the tender (coordinator/group leader in joint bid, partner in joint bid, single con-
tractor, main contractor, subcontractor).

Some of the documents are only relevant in cases of joint bids or when subcontractors are involved. 
Additional documents might be necessary depending on the specific characteristics of each tender.

Table 2: Checklist Of Documents To Be Submitted    

Description

Coordinat 
or or group 

leader in 
joint bid

All partners 
in joint bid

Single or 
Main 

contractor

Sub-
contractor

Power of attorney of partners in joint bid indicating the
group leader (see annex VI of Invitation to Tender - ITT) ü

Letter of intent of subcontractor (see annex VII of ITT) ü

Legal Identification Form (see annex IV of ITT and Annex 
II.A – Technical Table of Answers)

Download additional form from :
http://ec.europa.eu/budget/contracts_grants/info_cont 
racts/legal_entities/legal_entities_en.cfm

ü ü ü ü

Supporting documents for the Legal Entity File Form ü ü ü

Financial Identification Form (see Section 9.2)

Download the form from:
http://ec.europa.eu/budget/contracts_grants/info_cont
racts/legal_entities/legal_entities_en.cfm

ü ü
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Exclusion Criteria form (see Section 9.1.1 and Annex II.A –
Technical Table of Answers) ü ü ü ü

Evidence of Economic and financial capacity (see Section
9.2.1 and Annex II.A – Technical Table of Answers) ü ü ü

Evidence of Technical and professional capacity (see Section
9.2.2 and Annex II.A – Technical Table of Answers) ü ü ü ü

Technical Table of Answers Annex II.A – Technical Table of 
Answers) ü

Financial Table of Answers Annex II.B – Technical Table of 
Answers) ü

Draft Service Level Agreement (Annex VIII – Draft Service 
Legal Agreement) ü


